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At E.E. Robbins, we believe you should receive lifetime
protection for your diamond ring purchase. It's our

guarantee to you!

SINCERELY,

EMERSON ROBBINS



INSPECTION AND CLEANING TO KEEP
YOUR LIFETIME LIMITED WARRANTY IN EFFECT

To keep your diamond looking new and maintain the mounting(s)
securing your diamonds, your diamond ring must be inspected and
professionally cleaned by E.E. Robbins and the inspection verified
in writing on this form every six months. E.E. Robbins will do this at
no extra charge. If you do not do this, you will lose all your rights

under the Lifetime Limited Warranty.

Additionally, to obtain the benefits of the Comprehensive
Coverage, you must submit proof to E.E. Robbins that your insurer
approved a claim for the lost, stolen or damaged ring or diamond,
and you must replace the ring or diamond through E.E. Robbins.
At no time will E.E. Robbins be held liable or responsible if you
allow your insurance to expire or are uninsurable. To benefit from
this program and to fully protect your ring and diamond, you must

maintain an insurance policy that covers your ring and diamond.

Next, to obtain the benefits of the Exchange and Upgrade
Program, you must produce your original E.E. Robbins sales receipt

to verify the original purchase price.

Finally, E.E. Robbins recommends that you only have your ring and
diamond serviced and maintained at an E.E. Robbins store. Any
services not performed by E.E. Robbins that damage your jewelry

or results in a loss of a diamond are not covered by this warranty.
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KEEP THIS WARRANTY WITH YOUR IMPORTANT PAPERS

Who the Limited Lifetime Warranty Covers

The Lifetime Limited Warranty protects the original purchaser of the ring and
diamond from E.E. Robbins, the original purchaser’s spouse, or the original
purchaser’s registered domestic partner for the life of any of these parties,
assuming that all other conditions are met. The Lifetime Limited Warranty is not

otherwise transferable to subsequent owners of the ring or diamonds.

What to Do if You Have a Claim

The E.E. Robbins Lifetime Limited Warranty has many components that benefit
you: Free Inspections and Cleanings, Exchange and Upgrade Program,
Comprehensive Coverage, Free Appraisals, Free Polishing and Diamond Tightening,
and Free Side-Diamond Replacement. To make a claim under the warranty, just
bring this inspection booklet and, if applicable, insurance claim information to any

E.E. Robbins store or call any E.E. Robbins store for assistance.

Cleaning Your Ring at Home Between Professional Cleanings

In between professional cleanings you can maintain your diamonds’ maximum
brilliance by cleaning regularly. Just follow these simple instructions: Dip your ring
in a prepared cleaning solution (which you can obtain from E.E. Robbins) and clean
your diamonds with the brush provided. Rinse thoroughly in warm water and wipe
with a soft towel. Following these few easy tips will keep your diamond ring as

beautiful as the day you bought it for many years to come.

Other Limitations and Disclosures

E.E. Robbins shall not be liable for incidental or consequential damages.

This warranty gives you specific legal rights, and you may also have other rights
which vary from state to state. Some states do not allow the exclusion or limitation
of incidental or consequential damages, so the above limitation or exclusion may

not apply to you.
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Comprehensive Coverage

Your engagement and wedding rings are likely among your most valuable
possessions. Therefore, it's very important that your ring and diamond be
covered against any and all future loss or damage. Only a reputable insurance

company can adequately provide this assurance.

Upon purchase of your diamond engagement ring, E.E. Robbins will assist
you in obtaining a jewelry insurance policy that will not only cover loss or
damage to your diamond, but also cover you against loss, theft, or mysterious

disappearance of the entire ring.

Additionally, if you provide proof that your insurance company paid a claim
on your diamond engagement ring that you purchased from E.E. Robbins,
E.E. Robbins will pay your deductible (up to $500), provided you replace the

lost, stolen or damaged items through E.E. Robbins.

Free Appraisal

E.E. Robbins will provide you with a free appraisal of ring(s) purchased from
E.E. Robbins and provide you with complimentary updates of your appraisal
as your insurance company requests. Simply contact one of our stores and we

will send it to you or to your insurance company.

Free Cleanings and Inspections

E.E. Robbins provides cleanings and inspections free for life. Just bring in your

warranty and we can usually get your ring looking like new while you wait.

Free Polishing and Diamond Tightening

If during your inspection we find your ring(s) needs a little extra attention,

we will go the extra mile to bring your ring(s) back to looking beautiful with
complimentary polishing and stone tightening. During these complimentary
cleanings and inspections we may recommend maintenance such as resizing,
replacing prongs and/or other parts of the mounting in order to minimize the
possibility of loss or damage. In the event that such maintenance is required, you

will be charged accordingly.

Free Diamond Replacement

If in normal use” a side diamond" is lost from your ring(s) within six months of your

last inspection, we will replace it free of charge.

Exchange and Upgrade Program

E.E. Robbins will give you full credit for the original purchase price of your
E.E. Robbins center diamond at any time you wish to trade it towards the purchase
of another diamond of equal or greater price. Trade-ins cannot be accepted on any

settings or mountings.

* Any activity that subjects the ring to extreme conditions or results in visible damage to your ring is not
considered normal use.

* Side diamond is defined as any diamond in your ring weighing less than 1/5 ct.



